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When We Walk By:  
Forgotten Humanity, Broken Systems, and the Role  

Each of Us Can Play in Ending Homelessness in America 
 

By Kevin F. Adler  
 
When We Walk By takes an urgent look at homelessness in America, showing us what we lose—in ourselves 
and as a society—when we choose to walk past and ignore our neighbors in shelters, insecure housing, or on 
the streets. By offering social analysis, economic and political histories as well as real stories of unhoused 
people, it brilliantly shows what we stand to gain when we embrace our humanity and move toward 
evidence-based people-first, community-driven solutions.  _________________ 
 

GET A COPY 

Purchase Borrow 

Online: 
Please consider purchasing from Bookshop.org 
This site is an alternative to corporate monopolies 
and you can support local sellers. 
 
In Person: 
Austin and surrounding areas have many wonderful 
independent stores that can be found with a quick 
internet search. 

Available online with an Austin library card:   
E-Book  
https://share.libbyapp.com/title/9612583​
Audio Book https://share.libbyapp.com/title/9804553 
 
Sometimes this site has copies: 
https://annas-archive.pk 

        * TEAMCTX has 10 free copies of this book available in August for unhoused community members to own.  _________________ 
 

READING SUGGESTIONS 

Solo Reader Weekly Partner Extra Tips 

Sit with the reflection questions as 
you go through the chapters.  
 
After finishing a chapter, pick one 
to write a few sentences about 
what came up for you.  
 
Bring your thoughts to the monthly 
gathering. 

Use the reflection questions with 
your partner to jumpstart con- 
versation. 
 
You don’t have to go in order. 
 
The relationship matters as much 
as the answers. 

Writing by hand helps your brain 
process information.  
 
If you own the book, highlight and 
write in the margins. Sticky notes 
are great too! 
 
Pick a time and place when you 
feel you can focus best.    _________________ 

 
MONTHLY GATHERING 

Sunday September 27, 2026, 4-7p @Genesis Creative Collective 
1507 Wilshire Blvd. 78722 (Entrance on Scheiffer Ave) 

http://bookshop.org
https://share.libbyapp.com/title/9612583
https://share.libbyapp.com/title/9804553
https://annas-archive.pk


THEMES 
 
Core Theme - Relational Poverty 
The book introduces the idea of relational poverty, a profound lack of nurturing relationships.  
 
Research for the book shows that one in three unhoused people the author spoke with named relational 
brokenness as their primary cause of becoming homeless — not job loss, addiction or mental illness. The 
external sign of homelessness is a lack of stable housing. The lived experience is often the loss of everyone 
who knew you.The book argues that addressing relational poverty isn’t separate from addressing 
homelessness — it’s central to it.  
 
As you read, notice every place where a relationship, or the absence of one, changes what’s possible for 
someone. 
 
Theme #1 - Dignity 
Every interaction communicates worth. Small moments matter: 
Saying hello, Learning someone's name, Making eye contact, Listening without judgment 
 
Theme #2 - Systems Matter 
Homelessness results from interacting systems including: 
Housing shortages, Rising rents, Mental and Physical healthcare access, Employment, Criminal justice, Public 
policy, Education, Family instability 
 
Theme #3 - Myths vs. Facts 
The book centers evidence rather than stereotypes and challenges common misconceptions. Examples 
include: 
"People choose homelessness.", "Everyone experiencing homelessness has addiction.", "Getting a job solves 
homelessness." 
 
Theme #4 - Shared Humanity 
The authors make the point that homelessness is not about "those people." It is about neighbors. They 
encourage readers to replace labels with relationships. 
 _________________ 
 
 
If you’d like a loose structure to follow, here’s one way to move through the book across four weeks: 
 

Week Theme Core Question 

1 Dignity What do I actually see, and not see, when I encounter 
someone experiencing homelessness? 

2 Systems Matter What systems and choices produced this reality, and 
who benefits from its continuation? 

3 Myths vs. Facts What is the difference between managing 
homelessness and ending it? 

4 Shared Humanity  Given what I now know, what does staying passive 
cost — and what does showing up require? 

 
 
 



QUESTIONS - Reflection and Discussion 
 
Read at your own pace. Review two or three of these per week to think about the themes. You don’t have to 
use these questions in order. Start with whatever feels most alive from what you’ve been reading.  
 
None of these questions require you to have read a specific passage or know a specific term. They just require 
honesty. That’s enough.  
 
If you’re meeting with a partner who has lived experience of homelessness, some of these questions will land 
differently. Follow their lead. Listen more than you talk. 
 

1. Think of a specific person you’ve seen on the street — not a type of person, an actual person. 
What did you do? What did you tell yourself afterward? 
 

2. When you picture someone experiencing homelessness, who do you see? Where did that picture 
come from? 
 

3. Has anyone ever helped you through something really hard — not only with money, but by 
showing up? How did that interaction make you feel? Was it a one time kindness or ongoing 
support? 
 

4. The book says we need more than a physical home, we need a social home too. What does a 
social home mean to you? Do you feel like you have one? 
 

 5. Have you ever tried to help someone and it didn’t land the way you meant it? What happened 
and what do you think got in the way? 
 

6. What would it actually cost you, in time, comfort or how you see yourself — to stop walking by? 
 

7. Think about someone in your life who was going through something serious. What was the 
difference between the help that actually helped and the help that didn’t? 
 

8. The book talks about systems, housing, healthcare, criminal justice, that are supposed to help 
people but often make things harder. Have you ever run into a system like that yourself? What was 
that like? 
 

9. If you had to do one small, specific thing differently after reading this book — not save the world, 
just one thing — what would it be? 
 

10. Is there someone in your life, housed or unhoused, you’ve been keeping at a distance? What 
would it take to close that distance? 
 

 


